
 

Booking a Room
I would like to book a room for the 7th of July.

Do you have any rooms available from the 11th to the 15th of November?

I'd like a single room, please.

I would like to have a room with a view of the lake.

Is breakfast included?

When can I check in?

When is checkout?

Can someone help me with my bags?

Where should I park?

At the Reception
Do you have a room reservation?

How long will you be staying with us?

How many nights would you like to stay?

How many guests are with you?

What kind of room would you like?

I'm sorry we don't have any rooms available.

The room includes free breakfast.

There's a great view from the room.

Here is your room key and number.

Check-out is until 10am.

Do you need a wake-up call?

Do you need help with your bags?
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Is there anything else we can help you with?

Thank you for staying with us!

During the Stay
I'd like to change my room.

The room is too noisy.

Could I get a wake-up call?

I'd like to order room service.

I've lost my room key.

Could I get some extra towels?

Where is the swimming pool?

How long is breakfast?

Checking Out
I would like to check out.

We'd actually like to stay another night.

What room number did you have?

May I have your room key, please?

We hope you enjoyed your stay with us.

We had a very pleasant stay.
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